HUAWEI

Public

Warranty for SPD Failure Statement

The inverter integrates Type || SPD in DC side and AC side, if the inverter gets damaged by inductive

lighting(not by direct lighting), Huawei will take the responsibility to replace the inverter and investigate.

Exclusions

This Limited Product Warranty does not cover defects or damage resulting from:

(i)
(ii)

(vii)
(viii)
(ix)
(x)

normal wear and tear or natural aging of the Covered Product;

failure by the Customer to install and operate the Covered Product in accordance with the

Huawei product specifications

the Covered Product being used other than its normal and customary manner;

unauthorized disassembly, repair, alteration or madifications

misuse, abuse, intentional damage, negligence or accidental damage;

improper testing, operation, maintenance, or installation including without limitation:

(a) failure to meet the system requirements provided in writing for a safe operating
environment or external electric parameters;

(b) failure to operate the Covered Products in compliance with the operation manual and/or
user guides of the Covered Products.

(c) relocation and installation of the system other than in compliance with Huawei's
requirements;

damage due to use of incorrect voltage

directly caused by problems in system infrastructure;

improper storage, shipping, handling or usage of the Covered Products; and

force majeure events (including but not limited to act of God, act of public enemy, acts of

governmental bodies or agencies foreign or domestic, sabotage, riot, fire, floods, typhoons,

explosions or other catastrophes, epidemics or quarantine restrictions, labour unrest, or labour

shortages, accident, freight embargoes, or any other event beyond the control of Huawei) for

the period of time occasioned by any such occurrence.

Note: It is forbidden to open the inverter and check the components inside, only Huawei qualified

engineer or technician can open it and check on site.




